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Your personal account is a really useful place
where you can see and store everything to
do with your global healthcare insurance.
It’s easy to use, secure and convenient.

To get started, visit our website
axaglobalhealthcare.com/en/members

Let’s get started »


https://www.axaglobalhealthcare.com/en/members/

In this quick guide we’ll show
you how to register, log in, find
your way around and do things
like upload paperwork and
make a claim.
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You can do all of this
and more with your
online account:

= View your plan
documents whenever
it suits you

m Check the conditions,
treatments and
payments you’ve
claimed for

= Securely upload
documents and invoices

= Message us about your
cover and claims

= Update your
personal details and
payment preferences
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Need more help?

We’re here for you. Send
our team a message via
your online account inbox
or give us a call on:

+44 (0)1892 503 856

Lines are open 24 hours a day,
7 days a week. We may record
and/or monitor calls for quality
assurance, training and as a
record of our conversation.

Get started
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New users register here
Manage your policy online
e lt's faster, easier and mors

convenient

« Securely check your policy
information

e View your policy documents whenever
it suits you.

e View the status of claims from
wherever you are.

You can register in minutes - you just need
a few details and access to your email
address.

Login

Enter your email address and password to log in to your account

Your email address

Your password

» I've forgotten which email address | used to register

» I've forgotten my password

Customer Online

Login or register

If it’s your first visit, you’ll need to register on our website
axaglobalhealthcare.com/en/members. As well as your
name, date of birth and email address, you’ll need to tell us:

= Your policy number and customer number from your
membership documents (or your welcome/renewal
communications)

= The number of people covered by your global healthcare
plan. You’ll be asked a security question if there’s other
people on your plan.

We’ll send you a confirmation email when you’re done. Follow
the link in the email to activate your account.

(The link works for 48 hours. Just re-register if you don’t get
round to activating your account in this time.)

Already registered?
Log in with your email address and password.

Note: Each family member who is 16 or over needs to
register separately, so they can view their own plan details
and secure messages.

(The policyholder would need to register to Customer Online
and send invitations to register for the rest of the individuals in
his/her policy. Policyholders can open the membership cards
found in policy information and get the customer number for
family members from there.)


https://www.axaglobalhealthcare.com/en/members/
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Find your way around

Once you’ve signed in, you’ll see your home page. We’ve highlighted
some of the things you might want to do when you get here.

Home | Logout

M C(:lomel( = nline

If you have more than one policy with us you can switch

Persoiad iforision <2!| ek inoriation -] CISHE iarnetion < | CoRtiatis s B0 between them here. This includes old policies that have ended.
] Find your way around using the main menu.
Welcome back Upypo Qubocrahy Customer Online
Change your login and contact details in ‘Personal information’*
Last logged in - 12:12pm 21032023 d With Customer OnfBine you can access your policy details,
Pobiey name - Global Health Pian Corporate § B R SRy S S ML o e o View your policy details and download your documents
- " i i . . .
AR / under ‘Policy information’.
Policy No. - BWCDDIT4258 | - oL . SRTaa
My_policy information Submit invoice . . . . .
T You can view and print all of your ‘Claims information’
Make a claim View claims details hel’e.
Latest News Update .
S o If we've sent you a message, we’ll remind you here.
- ez . You can see your policy number and policy name.
Search for a provider Second Opinion Service Y poticy poticy

Popular links are here.

the latest updates and frequently askeg

Find a trusted medical provider withi Cur Second Cpinion Senvice offers you a

tions
it network. We've got over 1 miion second opinion o 3 review of treatment plan. h f h . l l . . l .
Difacs Check i Canbaek s o choose from and they're located a2l over the They alsc provide ongoing support and a care You can search fora OSplta , clinic or SpeCla ist USlng our
= ch 1us pEgE 0 528 up .
workd. plan for your condition. preferred provider network.

to date information on cur senvice opening

times.
Find ¢ . . . o .
m; We give you access to an independent second medical opinion

service, at no extra cost.

Himpmloept your Rt Virtual Doctor Service — available now!
membership card : Download your digital membership card here.

Speak to 3 Doctor
Keep your membership card with you You can access our Virtual Care services from here.?

- S Ak & S As part of your global heskh plan, you have sccess to unlimited phone and video consuitstions with
! em;‘.r._u "o'r‘:‘ Sl olsl. rg‘ it e quaified doctors, whenaver you nesd them.
cormpul of sSmal jonS Wakist, here. .

!If you are a customer on a company health plan you can view the

Find out more sbout the Vinual Doctor Service and how it could help you, hers
personal details we hold but you’ll need to contact your group

If you've bought an individual poiey for yeurself and your famdy, youll have sccess to this sendce
straight awsy: If your health plan provided by your employer, you'll need to check your heatthcare secretary tomakea Change requestA
Aty 53 see wiiedher thisi==rios s Heen tuhurler 2 part ol yo Ecoves, *Mind Health from AXAis included in all our Individual and SME
are subject to avaishility. You will not be he cost of your virual doctor plans. If you’re a Large Corporate group member, please check your
cansultation. When calling to request the oall back service, you may be charged for the cost of your healthcare hub to see whether this service has been included in
r initial phone call. Any calls to the service will be charged at your standard local and netwerk rate. You your cover.

will not be charged for the call back or video booking service when using the Vinus! Doctor from AXA, :

Need help?

e€ed more nelip:

Telephons appointments avaisble 247365 and csll-backs are typically within 24 hours. Video
sppaintments are svailable between 08.00 and 00.00 ime, Monday to Friday. Video

We’re here for you‘ send apl:cinlrf_\e. in -’a_‘e.rrran are_a_v_ailabe bty .-.D!E 0 C.ET Mondsy to Friday. Prescriptions
are available if medically necessary and subject to kecal regulation.

ourteama message via

your online account inbox 3

o Mind Health

or give us a call on:
Speak to 3 Psychologist

+44 (o) 1 892 503 856 Awailable through the Virtual Dector senvice, The Mind Heathth senvice is on hand to offer support®
from qualified psychologists, to help keep you at your best when things e st thed

Lines are Open 24 hou rsa day’ Find out more shout the Mind Health service and how it could h=ip you, hers.

7 days a week. We may record If you've bought an individual policy for yourself and your family, you'l have access to this senice Watch how to find your policy documents here

straight away. if your health pian provided by your employer, you'll nesd to check your healthcare

and/or monitor calls for quality
assurance, training and as a
I_record of our conversation. i



https://youtu.be/Dus16uf22Nw
https://youtu.be/Dus16uf22Nw
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Need more help?

We’re here for you. Send
our team a message via
your online account inbox
or give us a call on:

+44 (0)1892 503 856

Lines are open 24 hours a day,
7 days a week. We may record
and/or monitor calls for quality
assurance, training and as a
record of our conversation.

Update your details and password

m < D

Home

Personal detsils
Cizims payment preferences

Chi crange your registersa emai
address

Ml Change your passwond
Meed heip choosing 3 password

* Beatleast & characters long
- Contain ot least one upper case letter
» Contain st least one lower case letter
= Contzin at least one number

Existing password
New password

Confirm new password

‘Change password

ur passmord

'ord

h the details below.

M Customer Online

Home | Logout

Contact us

So that we can direct your query o the right
place you can see all your options o contact
us here.

Altematively you can send us 3 message wia

your Inbox

Frequently asked questions

We may be abs to answer your question
before you ask.

Q Are there any sestrictions on the
password?

‘Search our database of frequentiy ssked
guestions

Make a claim and submit an invoice

Want to change your login details? Click ‘Personal
information’ in the top left of any screen.

From the drop down menu, you can ‘Change your password’
to login. You can also ‘Change your registered email address’.

Moved house? New phone number? Need to update your bank
details? Prefer to be paid quickly by electronic bank transfer
rather than by cheque? Click ‘Personal information’ to update
your details.

Note: If you are a customer on a company health plan you can
view the personal details we hold but you’ll need to contact
your group secretary to make a change request.

How to make a claim

Your quick guide o claiming

¥ you nesd 1o ook 2 cpsslbct sppointmant ar medas

‘25 hasgis-fres Bt poceible b make 8 oizim - Sl ues hic quisk guids.

‘ ARGy, YoU £330 your CONSAES L5 A %or TG Wy 1 contat e

Contactus

=]

ut-patient rastment

Subm invoios

s s ity B b senensive, s cortact L i pay 1P 1505 ety o the prwice.

From the main menu on the homepage, choose ‘Claims
information’. Then select ‘Make a claim’.

You’ll see a section called ‘Pre-authorise your claim’. Click on
the button ‘Check cover for a new condition’. You will then
need to complete the online form.

This is where you can tell us about a new condition that we
are not aware of and any medical investigations or treatments
you’ve had or are having that you’d like to claim for.

Click ‘Submit’ button to finalise the claim.

To pre-authorise a new treatment for an existing claim click on
the button ‘Check cover for a new treatment’. You will need to
complete the form and submit it to us.

Alternatively, you can make a claim via the ‘Contact us’
section and choose ‘Submit invoice’.

Submit an invoice for out-patient treatment, such as a
consultation or medical practitioner visit.

Watch how to send an invoice for
pre-authorised claims here


https://youtu.be/dXSUPHCpEtk
https://youtu.be/dXSUPHCpEtk
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Add documents to a claim

Claims information ~ e

Submit invoices Make a claim If you’ve got new paperwork to show us relating to a claim
P you’ve already told us about, click ‘Claims information’ and
ubmitinvoice AP -
You £an use 1% 10 I submit Lp 1 10 INvoless Tar rambumsamart. select ‘Submit invoice’ from the drop-down list.
Filling out the form: Claims payment preferences

Go to to the section called ‘Select the patient’s full name’ and

s Plesss submil invoices for a clngie clalm onty, so we can respond o your raguest morg  View claims . .
Sh oo = = S 1 from the dropdown list select the patient.

qicidy and aoaurslely.
= Ploase don't inciude any cred® or deiit card paymont card datals, 25 we cannot accapt
dcumants centaning these, for data profaction purpaees.

Claims for family members
Next go to ‘Select the existing claim number for this condition’
and select the claim number from the dropdown list.

Claims statements

Pleace note: Yew: shoudd lwnp your original Bdls, 22 wa my nod you to send haze b uz

shieuid we have 2 query abact yoor daim. Fillin the form so that we know which claim your documents
Plsace give acouratas and complste aneware [0 tha questions for 2 mambars who A belong to.

covarad on this plan, ard maie su that you have permission to sond LS thoir madicn! dotais.

youfre Ursre of Aty of your anasess, ploase chack and lat At the end of the form, add and submit your documents.

Rnswers you give may afect your ai5Ely to ciaim.
Seiact the pafant’s 1 name ™ [#]
Fialds markad with & ~ ara requinad.

Mz Upypo Qubocrahy b4

Seinct the oxéaling claim rumber for this concition ~ 18]

[ Ploase snect b J
Plaaze seiect ‘
7942332
Not lzled
.
Ask a question
Home | Logout
M c Onli If you have a general question you can contact our friendly
ustomer Online personal advisers 365 days a year, day or night. You can
Home | Personlnformaton ~ | Polcy infomation ~ | Cialf g oo - | = send us a message by clicking on ‘Contact us’ and submitting
Home > o your question.
Inbox Contact us Before contacting us about a claim, please ‘View claims’ to
@ ko b Sothatwe can directyour quey o e ight check the most recent status.

place you can see all your options to contact
ustiere

Get help with something else

Before contacting us about a claim, please check Your claims to ensure you have seen the most

recent status. This may have changed since you last logged in to Customer Online. )

Need more help" s o ey Ernme et
T — Watch how to securely send us a message

We're here for you. Sen d Plesse slect v Frequently asked questions via your Online account here

our team a message via

your online account inbox )

or give us a call on: Bocumentupiezd e
Q. Which option should | select to contact

2 Upload a document you?

GIF, TIFF, ODP, ODS, ODT, RTF, TXT
« There is a 25MB upload imit
« We cannot accept bank details or credit card details online

Your question We may be able to answer your question
before you ask

Q_ My claim number isn' listed

Q_Can | upload invoices for other members
on the policy?

Soarch our databass of fraquently asked
questions

Lines are open 24 hours a day,
7 days a week. We may record
and/or monitor calls for quality
assurance, training and as a PB69782B/07.25

record of our conversation. AXA Global Healthcare (EU) Limited. Registered in Ireland number 630468. Registered Office: Wolfe Tone House, Wolfe Tone Street, Dublin 1. AXA Global Healthcare (EU) Limited is regulated by the Central Bank of Ireland.

AXA Global Healthcare (UK) Limited. Registered in England (No. 03039521). Registered Office: 20 Gracechurch Street, London EC3V 0BG United Kingdom. AXA Global Healthcare (UK) Limited is authorised and regulated in
the UK by the Financial Conduct Authority.

AXA Global Healthcare (Hong Kong) Limited is registered in Hong Kong (No. 65320704). Registered Office: 10th Floor, Vertical Square, 28 Heung Yip Road, Wong Chuk Hang, Hong Kong.



https://youtu.be/a_M5lrcK9ls
https://youtu.be/a_M5lrcK9ls
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